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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-D3)

Hactosammuii 3akoH peryiupyerT OTHOIICHHsS, BO3HHMKAIOUIME MEXKIy MOTPEOUTENIMH H
W3TOTOBUTEISIMUA,  HCIIOJIHUTENSIMH,  MMIOPTEPaMH, TMPOJABLIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManui O ToBapax (yclyrax) mpu OpoAa)ke TOBapoB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHABIIMBAET TpaBa NMOTpeOuTENeH Ha MPUOOpeTeHne TOBapoB (paboT, yciuyr) HaAJIekKaIIero KauecTBa
1 0e30MacHbIX MM KHU3HU, 37J0POBBS, UMYIIECTBA MOTpeOUTENeH M OKpYKalollel Cpellbl, MOTyYeHHE
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BIIQJIETIBIIAX arperaropoB HHQoOpMAIMM O ToBapax (ychyrax), MpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAK)KE ONPEAEIIAEeT MEXaHNU3M pealln3alluy ITUX MPaB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAaMEPEeHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JINYHBIX,
CCMefIHBIX, JOMAIIHUX MW MHBIX HYX]J, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeJIBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpPraHu3allds HE3aBHUCHMO OT €€ OpraHu3alMOHHO-MPaBOBOM (OPMBI, a TaKxke
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI 7S peaiu3alui MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTraHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
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WH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM
10 BO3ME3JHOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHJWBUIYAIBHBIA  NpEeNlpUHUMATEIb, PEATU3YIOIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIH-TIPOJIaKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJIEHHOM UM TMOpPSAKE, WIU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HENOJHOTE YCIOBHHA OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUSAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3yeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WiIM) OMUCAHHIO MPH MpPOJAaKe ToBapa Mo oOpasiy u (Win) 1o

OIMCaHMIO;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIA HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHeH 0e3 HecOpa3sMEpPHBIX PAaCXOJ0B WUJIHU 3aTpaT BpEMEHH,
WJTU BBISABIISIETCSI HEOJHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyrue MoJ00HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) A >KU3HHU,
3JI0POBBSI, UMYIIECTBA MOTPEOUTEINIS U OKPYKAFOIICH CPEJIbI MPU OOBIYHBIX YCIOBHSIX €0 MCIIOIh30BAHWS,
XpaHeHUusl, TPAHCTIOPTHPOBKUA M YTHIIM3AIMH, a TakKe O0e30MacHOCTh MpOIecca BHIMOTHEHUS pPabOTHI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alMs WiIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeAnpuUHUMATENh (Jajee - YHOJHOMOYEHHAast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIMH IpealnpUHUMATENIb) - OpraHu3alus,
OCYLIECTBJISIONIAs OINPEIACICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/aHHAs Ha TEPPUTOPUHU
Poccuiickoit denepanu U3roroBuTeneM (MpoAaBIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBHUTENEM (MPOJABIIOM) U YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YAOBIETBOpEHHE TpeOOBaHUM
norpeduteneii B OTHOIIEHWM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezieNieHHble (YHKIIMM Ha OCHOBAaHUM JOTOBOpa C M3rOTOBHUTENEM (IPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (GopMbI  Wun
WHIUBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
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(ab3an BBeneH denepasibHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHM3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeapUHUMATENh, KOTOPBIE SIBISIFOTCS BIaJ€TblaMHU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIH u (nn) BJIJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILIEHUU OIpPEACIICHHOr0 TOoBapa (YCIyrd) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAKOMHUTBCS C
MpeIJIOKEHUEM TpoJaBla (MCIOJHUTENSI) O 3aKIIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3JTHOTO OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOJABLOM (HCIIOJHHUTENIEM) JOTOBOP KYIUIM-TPOIAXKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTU MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCJIyru) MyTeM IEepeBOJa JIEHEKHBIX CPEJICTB BIAJCNbIy arperatopa B paMKaxX HMPUMEHSEMBbIX
dbopMm Oe3HATMYHBIX pPACUYETOB B COOTBETCTBHU C IyHKTOM 3 crarbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU MIaTEXXHON cucTteme".
(ab3arn BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B oOO6GnacTM 3awuTbl npaB
notpedbutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeOuTeNneil perymupyroTcst ['pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaabHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
HCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3aIIUTE MpaB MOTpeOUTeNne.

[TpaButensctBO Poccuiickoit @Penepanuu BrOpaBe wW31aBaTh s NOTpeOUTENs M IMPOAaBLA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ oprannu3anun NI YIIOJIHOMOYCHHOTO
WH/MBUYAJIbHOTO MPEANpUHUMATEINs, UMIIOPTEPA, BajeNiblia arperaropa) npaBuia, o0s3aTenbHble Ipu
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJUWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKHU,
HHEProcHa0KEeHUs, IOTOBOPOB O BBIIOJHEHUH PA0OT M 00 OKa3aHUM yCIYT).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun mexnyHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIIEHBI HWHBIE IIpaBUja O
3alIMTe MpaB MOTpeOuTeNnel, 4YeM Te, KOTOpbIe NMPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpa.

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
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notpeo6urtenen

[IpaBo morpeduTeneil Ha MpocBelieHne B 00IACTH 3alUTHI MpaB MOTpeOuTeNneil odecrneuynBaeTcs
IIOCPEJICTBOM ~ BKJIIOYEHUS COOTBETCTBYIOLIMX TpeOoBaHUII B (QelepanbHble TIOCyIapCTBEHHbIE
oOpa3zoBaTenbHbIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3AIUH
cucTeMbl HHPOpMaLUU OTpeduTenet 00 Ux npaBax U 0 HEOOXOJUMBIX ACHCTBUAX IO 3aIUTE 3TUX MIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. [Ipogasen (McnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBINOIHUTH paboTy, OKa3aTh
YCIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCJIOBHM O KayecTBE ToBapa (paOOThl, YCIyrH) IpoJaBel]
(ucionHuTeNb) 0053aH TepenaTh NOTpeOUTento ToBap (BBINONIHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, TSI KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOTIb3YETCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCIONHUTEINB) TMPU 3aKIFOYEHUH JIOrOBOpa ObLI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX NMPUOOpPETCHHs ToBapa (BBIIOJHEHHUS pPa0OTHI, OKa3aHUS YCIyTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaaTh NOTpeOUTeN0 TOBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOJIHBIN JIJIS KCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. Ilpu npojake ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOABEIl 00sI3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIIl COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

Koncynprantllnroc: npumeyanue.
C 01.01.2021 ct. 4 nononusiercs . 4.1 (®3 ot 02.12.2019 N 425-D3). Cm. Oyayiiyro peJakiuio.

5. Ecnu 3akoHaMu W1 B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEIb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM u3rotoBuTensa (McnonHuTens, npopgasua) B
o6nacTtu ycTaHOBIEHUS CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(McTIONTHUTENh) BIpPaBe yCTAaHABIMBATH CPOK CIHYKOBI - MEPUOMA, B TEYEHHE KOTOPOTO H3TOTOBUTEND
(ucrionHUTENH) 00513yeTcsl oOecneunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
M0 Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIE HEJIOCTATKH Ha OCHOBAaHUU MYyHKTA 6 CTaThU
19 u nynkTa 6 cratbu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIIYXKObl ToBapa (paboThl)
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JUTUTEIHHOTO TIOJIb30BaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JENuid (JeTaneil, y3joB, arperaros),
KOTOPBIE 10 UCTEYCHUH OTPEICICHHOTO NIEPUOJIa MOTYT MPEICTABIISATh OMACHOCTD JUISl KH3HH, 3JI0POBBS
MOTPEOUTEIS, MPUINHSTH BPE €r0 UMYIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOXET WCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl IUTaHuUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMHUHU W WHBIE TI0JI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH YCTAaHABIMBATh CPOK
FOJHOCTU - TIEpUOA, IO MCTEYEHMM KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JUIS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJIHEHHE PabOThHI) MO HMCTEYCHUHM YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TaKXKe ToBapa (BBIMOJIIHEHHE Pa0OThI), HA KOTOPBIA JOJDKEH OBITh YCTaHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIPABE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
MepuoJ, B TEUYCHUE KOTOPOro B Cilydae OOHapykeHHus B ToBape (paboTe) HeaoCTaTKa H3rOTOBHUTEIb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOUYCHHAs OpPraHM3alvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIN
MpPEeANPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENISI, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

H3roroBuTeNnb BIpaBe MPUHATH 00S3aTEILCTBO B OTHOIIIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JOIMOJHUTENBHOIO  0053aTeNbCTBA  W3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOro
00s3aTenbCTBA W TMOPSIOK  OCYIIECTBJICHHS] MOTpEOWTENeM TMpaB IO TaKoOMy 0053aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHIpaBe YCTAHOBUTh HA TOBAap TapaHTHMHBIA CpPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOC O6$I3&TCJ'H>CTBO).

Conep:kaHue TOMOIHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEUCTBHS TAKOTO 00S3aTENbCTBA
MOPSIOK OCYIIECTBICHUS MOTPEOUTENeM IpaB IO TAKOMY 00s3aTelIbCTBY ONPEIEINSIOTCS JTOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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8. MzroroBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHBIE B
TE4YEHHUE CPOKa ACUCTBUS OMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS TOMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUM € IyHKTOM 5 cTaThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
ciykOb1. JIJisT 9TOW 1eN M3rOTOBUTENb 00eCreunBaeT PEMOHT U TEXHHUYECKOEe 00CITy)KUBaHUE TOBapa, a
TaK)XKe BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOJMMBIX JJISi PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUSI 00BEME M aCCOPTUMEHTE 3aNaCHBIX YacTeil B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpebuTtensa Ha 6eaonacHocTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuu Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpeOuTENs, OKPYKAIOIIEH Cpellbl, a TAK)KE HE MPUUMHSII BpeJ NMYIIECTBY noTpedurens. TpedoBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl JKU3HH U 370POBbS
noTpeOuTeNs, OKPYKAaIoWIeH Cpeapl, a TaKkKe INPEAOTBpAlleHHe TPUYUHEHHS BpeJa HMYLIECTBY
noTpeOuTeNs, SABIAIOTCS 00s43aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM MM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOJHUTEND) 00sA3aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CIIY>KObI MJIM CpOKa FOJJTHOCTH ToBapa (padoThbl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTEINH (MCTIONHUTEID) HE
yCTaHOBMJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH oOecneuuTh O€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS mepenayu ToBapa (paboTel) mOTpeOUuTesto.

Bpen, npuarHEHHBIH ®KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOeCTIeUeHUS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecom 1y 06e30mMacHOCTM HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHUus,
TPAHCHOPTUPOBKH M YTWIM3ALMU HEOOXOIUMO COOJIOJaTh CHelMabHble MpaBUia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBO}IHTGJ’IBHOfI JOKYMCHTAIlUW Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOM HJIM UHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH TOBECTU ITH MpaBUIIA JO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM MOPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleunBarolue UX O0€30MacHOCTh Ui KU3HHU, 3[I0POBBS MOTPEOUTENs,
OKpY>Karollel cpesibl U MpeAOTBpAlleHHe NMPUUYMHEHHs Bpeda MUMYIIECTBY MOTPEOUTENS, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM TMOJUICKUT O00S3aTETLHOMY IOJATBEPKICHUIO B
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MOPSIKE, IPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMIIOPTHOTO ToOBapa (paboTel, yciuyru), 6e3 uHpopManmuu 00 00s3aTEIHPHOM IOATBEPKICHHH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTPEOHTENEeM YCTAaHOBICHHBIX IPaBUII
UCTIOJIb30BaHUs, XPAHCHUS WM TPAHCIIOPTHPOBKH TOBapa (pabOThl) OH TPUYHMHSET WIA MOMKET
MPUYMHUTE BpEJ KU3HU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpeje, N3TOTOBUTEINb
(ucrioTHUTENb, TPOJABEl]) 0053aH HE3aMETUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aIuio)
710 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CITYYasiX MPUHATH MEPHI MO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Eciv npuyuHBl Bpena yCTpaHUTh HEBO3MOYKHO, H3TOTOBHUTENH (MCIOJHUTEIB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoicTBa. [Ipy HEBBIOJHEHUH W3rOTOBHUTENEM (HCIIOJHUTEIEM) STOU
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (heepanbHblii OpraH MCHOJHUTEIBHON BIACTH NMPUHUMAECT MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHErO pbIHKa M (WIH) OT MOTpeOUTeNs WU
nmoTpeduTeNel B MOpsAKe, YCTAHOBICHHOM 3aKOHOAATeILCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbiX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paboThI, YCIyrH), MOIJIEKAT
BO3MEIICHUIO H3TOTOBUTEIEM (UCIIOJIHUTENIEM) B TTOJTHOM 00bEeMeE.

6. Ytparun cuiy. - @eaepanbusiii 3akoH ot 21.12.2004 N 171-03.

Cratbsa 8. lpaBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BopaBe NOoTpeOOBATh MPEJOCTABIECHUS HEOOXOIUMOMN U TI0CTOBEPHOM MH(OopMaIu
00 u3rotoBuresne (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,

ycayrax).

2. VYka3zaHHasg B NyHKTe | Hacrosied craTbu MHQOpMAIMS B HArJISAHOM M JOCTYMHOM (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOuTeNeil MpH 3aKiIOUYeHUH JOTOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHUHU YCIYT) Croco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KUBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJHUTENBHO, MO0 YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTEN,
MIPOJIaBIla), HAa TOCYIapPCTBEHHBIX sI3bIKax cyOBbeKkToB Poccuiickoit denepanny U poaHbIX sI3bIKaX HApPOOB
Poccuiickoit denepanuu.

3. YnoaHOMOYEeHHAsI OpTaHU3alys WIH YIOJTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEND 110
TpeOOBaHUIO MOTpeOUTEN 005S3aHbl MPEIOCTABUTH MOATBEPKACHNUE CBOMX IOJIHOMOYHM, BBITEKAIOIIUX
U3 3aKII0YEHHOT0 HMH JIOTOBOPA C M3TOTOBHUTENEM (TIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmaumsa o6 usrotoButTene (ucnonHutene, npopasue, Brnagenbue
arperaTtopa)
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(B pen. denepanbuoro 3akona ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNss GupmMeHHOe
HauMEHOBaHME (HAaHMEHOBAaHUE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHUsS (aJpec) U PEeXUM ee
pabotsl. [Tpogaser (MCIIOHUTENB) pa3MeNIaeT yKa3aHHY HH(POPMAIIHIO HAa BEIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEL) - HWHAMBUIYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MNOTPeOUTENI0 HMHPOPMALMIO O TOCYJApCTBEHHOW perucTpaiyuyl ¥ HauMEHOBAHHUU
3apEruCcTPUPOBABLIETO €TI0 OPraHa.

N3roroButens (mpoaaselr) 00s3aH TOBECTH O CBEACHHS MOTpEOUTENsI (UPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKIECHMs (azpec) M peKuM pabOThl YIOJIHOMOUYEHHOW OpraHM3ally WU
YIOJIHOMOYEHHOTO HHIMBUYaIbHOTO MPEANPUHUMATETIS.

(ab3arn BBenneH denepanibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIN MHIUBU YA IbHBINA MIPEANPUHUMATEh B
ciiydae oOpamieHus ToTpeOuTens O00s3aHBl JIOBECTH JIO €ro CBEIeHUs HHPOpMaIio o cebe u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peKHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEP 3aIllMCH O CO3JaHUH FOPHUIUICCKOTO JIUIIA,
dbamunnio, UM, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PErduCTPAllMOHHBIII HOMEpP 3alucu O
rOCy/IapCTBEHHOW pPErucTpanuu (pU3U4IecKoro JIMa B Ka4eCTBE WHJIWBHYaTbHOTO MPEANPUHIMATEISN).
YnonHOMOYeHHAs] OpraHu3alus WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeNeil MHPOpMaLunio 0 cede OCPEICTBOM €€ pa3MeIIeHUsI Ha CBOEM CalTe
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(po/aBIIe) TOCPEICTBOM pa3MEUICHUS HAa CBOEM caiTe B HH(OPMAIIMOHHO-TEIICKOMMYHHKAITHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTPAHUILY caira HU3rOTOBUTEIIA (mponagia) B
WH(pOpMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmanuioo 00
U3roToBuTENEe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH J0 CBEAEHHUS MoTpeduTenei mHpopmanuoo o cede u
npojasue (ucnonHutene) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€cliu HMMEeTcs), TOCYJapCTBEHHBIM PpErucTpalMoOHHbII HOMEpP 3alucu o
rOCyJJapCTBEHHOH perucrpanuu (pu3nyecKkoro Juia B Ka4eCTBE WHAMBUIYATbHOTO NPEANPUHUMATENS), a
Takke 00 MMEIIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpebureneit nudopmaruio o cede 1 MpoaBLe (UCIOIHUTENE) TOCPEACTBOM €€ pa3MelleHus
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIaJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
norpeduTeneil MOCpPeACTBOM  pa3MElleHHs Ha CBOMX caidte W (WIM) CTpaHMIE caidTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha calT mpojaBla (MCIIOJIHUTEINS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHuTENb) 00s3aH MPEJOCTABUTH BIAJAETbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (IIpH €ro HaJIUYUM)
JOCTOBEpHYIO0 MH(oOpManui o cebe, ykazaHHYI0 B TyHKTe 1.2 Hacrtosimieidl cratpu. B ciydae, ecnm
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UMEIOTCS W3MEHEHHs B TakoW HWHQOpPMAaLWH, MpoAaBel (MCIOIHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B He€ H3MEHEHHUI COOOIIMUTH BIAJEINblLly arperaropa o0 STuX
M3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (mpu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHONH HH(OopMaIuu
OCYyIIECTBISiETCS Ha caliTe Blagenplla arperatopa U (WiIM) €ro CTpaHule caidTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UnTepHer".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BHUI JAESATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (MCIIOJHUTENIEM, IPOJABIIOM),
HOJUICKUT JMLEH3UPOBAHUIO W (WJIM) WCIOMHHUTENb HMMEET TOCYAAapCTBEHHYIO AKKPETUTAIHIO, JI0
CBCACHUA HOTpC6I/IT€JI$I JOJIKHa OBITH JOBCACHA I/IH(i)OpMaLII/ISI O BHAC ACATCIBbHOCTH H3T'OTOBHUTCIIA
(ucnonHUTENs, MPOAABLA), HOMEPE JHMIEH3UH M (MJIM) HOMEpE CBUJAETEIHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIlY, CPOKaxX JCHCTBHS YKa3aHHBIX JIUICH3UH U (MJIM) CBUICTEIILCTBA, a TaKKe HHPOopManus o0
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MITH) CBUJECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarus, nperycMOTpeHHast MyHKTaM# | ¥ 2 HAaCTOAIeH cTaThH, T0JDKHA ObIThH TOBEACHA 10
CBEJICHHS MOTPEOUTENICH TaK)Ke TIPH OCYIIECTBICHHH TOPTOBJIHA, OBITOBOTO M HHBIX BHJIOB O0CTYKUBAHUS
norpeduTeneil BO BpeMEHHBIX TOMEIICHHSX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BUIBI OOCIY)XMBAHHS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MeECTa
HaxO0JKJICHHUS MMPO/IaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO MPENOCTABIAThH MOTPEOUTEIIO
HEOOXOMMYI0O M JIOCTOBEpPHYIO HHQOpMAIMIO O ToBapax (paborax, yciyrax), 00eCIeYHBAIONIYIO
BO3MOXXHOCTh WX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.

2. Undopmanusg o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepann 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUs! 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOILIEHHUHU
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM YHCJIE HaMMEHOBAaHHE HCIOJIH30BAHHBIX B IPOIECCE
M3TOTOBIICHUSI MIPOJIYKTOB MUTAHUS MUIIEBHIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, MH(POpMAIUI
O HaATMYMM B  TPOAYKTaX  TNHTAHWS  KOMIIOHEHTOB,  TOJYYEHHBIX C  TPUMECHEHUEM
TeHHO-UH)XEHEPHO-MOIN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJepKaHuEe YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBISIeT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBON IIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUAX NMPUMEHEHUS M XPaHEHHs MPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBICHHS
rOTOBBIX OJIOJ, Bece (0OBEMeE), JAaTe W MECT€ M3TOTOBJIEHUS M YHNAKOBKM (pacacoBKHM) NMPOAYKTOB
MUTAHUS, @ TAKXKE CBEJICHUS O MPOTHUBOIOKA3aHUAX I MX MPUMEHEHHs IPU OTAETIbHBIX 3a00JIeBaHUIX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIHsS 0 KOTOPBIX JOJDKHA COJAEPKAaTh MIPOTUBOIIOKA3AHUS JIJIst
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UX TPUMEHEHUS TpU OTACIHbHBIX 3abosieBaHuUsAX, yrBepxkaaercs IIpaButensctBoMm Poccuiickoit
denepanuu;
(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PYOJsIX M YCJIOBHS NpHOOpPETEHHUs TOBapoB (padboT, yCiIyr), B TOM YHCJIE MPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNIiCHHOE BpeMs IOocie HMX Mepefadd (BBIIOIHEHHUS, OKa3aHUs)
NOTPEOUTEII0, TIOJHYI0 CYMMYy, IMOJJICKAIIYIO BBIJIaTEe MOTpeOuTEeNeM, W rpaduK IOTalICHUs ITOMN
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBwiia ¥ yciaoBus 3G (GEKTHBHOTO U OE30IMaCHOTO MCIIOIh30BaHMS TOBAPOB (padoT, yciyr);

uHpopManuo 00 3HepreTrueckoi 3HEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUHU TaKOH WH(OPMAIIMU ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH (D (HEeKTUBHOCTH;

(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUSI O HEOOXOMMBIX JEHCTBUAX MOTPEOUTEIS 110 HCTEYCHUH YKa3aHHBIX CPOKOB
Y BO3MOXHBIX IOCJIEICTBUSIX IPU HEBBINOJIHEHUH TaKUX JIEHCTBUMN, €ClIi TOBaphl (paboThl) 10 UCTEYEHUHU
YKa3aHHBIX CPOKOB IPEICTABISIOT OMACHOCTH JUISl JKWU3HH, 370POBbS M MMYIIECTBA TMOTPEOUTENS WU
CTaHOBSATCS HENIPUTOJHBIMU JJIs UCIIOIb30BAaHUS 110 HA3HAYECHHUIO;

aapec (MeCTO HaxOXJIEHHUA), (UPMEHHOE HaMMEHOBaHHWE (HAWMEHOBAHHWE) W3OTOBUTEIS
(ucrionHMTENA, MPOAABLA), YIOJHOMOYEHHOW OpraHW3alyuy WIA YIOJHOMOYEHHOTIO WHAWBHUAYaJIbHOTO
MpealpuHUMATENs, UMIIOPTEpa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmaiuo 00 00s3aTENIBHOM TOJATBEPKICHUU COOTBETCTBUSA TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO 0 MIPABUIIAX MPOJIAKHU TOBAPOB (BBIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIMILO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CIIH ATO UMEET 3HauUeHHe, UCXO/I U3 XapakTepa padoThl (YCIyTn);
(a63ar BBenieH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCI0JIb30BaHHe (JOHOrpaMM IPH OKa3aHUM Pa3BJIEKAaTENbHBIX YCIYT HCHOIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Eciu npuobperaemblii moTpebutesnieM ToBap ObLI B yNOTPEOJIEHMM WJIM B HEM YCTPaHSUICS
HE/I0CTaTOK (HEJOCTAaTKM), MOTPEOUTEINIO JOKHA OBITh PeAOCTaBlIeHa HHPOpMaIUs 00 3TOM.
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3. Mudopmamnus, npeayCMOTpEHHAsT ITyHKTOM 2 HACTOSIIEH CTaTbM, IOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeMod K ToBapam (paboTam, yciyram), Ha
STHKETKaX, MapKHUPOBKOW HWJIM HMHBIM CHOCOOOM, TMPHUHATHIM JUIi OTACIBHBIX BUIOB TOBapoB (pabor,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEP’KACHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
MOpAJIKE U CcHocobdaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM pEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJEHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €r0 JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpatui cuity. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTtbl npoaaBua (MCNOonHUTENSA)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENILHOU BiIacTU cyOBekToB Poccuiickoit denepaiinu 1 OpraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. PesxuM paOoThl OpraHu3alui, OCYILECTBIISIOUMX AEATEIILHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY)KUBAHH IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a TaKkKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIUBACTCA MU CaMOCTOSITENIBHO.

3. Pexum paboThl mpomaBna (MCTONHUTEINS) AOBOAUTCS JO CBEACHUS MOTpeOUTENeH W JOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENA, NpoAaBua, Bnagesnbua
arperaTtopa) 3a HeHagnexauyro nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeGUTENnt0 He MpenocTaBieHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJNYyYUTh MpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaIuio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucronHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JIOTOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €0 MCIIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCMIONHEHUs I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUTH TOBap (Pe3ynbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCIIOJTHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHMTENb), HE MPEJOCTAaBUBIIMN MOKYyHAaTeIl IOJHOW M JIOCTOBEpHOU
nH(popManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm myHktoMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, yCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoi MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

2.1. Bnmagenen arperaropa, MPEAOCTABHBIINN TOTPEOUTENIO HEIOCTOBEPHYIO WM HETOIHYIO
nH(popMaInio 0 ToBape (yCIIyre) WiH Mpojasiie (MCIOTHUTENE), HA OCHOBAaHUH KOTOPOH MOTpeduTenem

www.consultant.ru Crpannna 12 u3 45
HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 04.06.2020

ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUs yYCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
NPEOCTABICHUS €My TaKOi WH(POPMAIIHH.

Eciu nHOEe HE MNpeaycCMOTPEHO COTJallleHHeM MeXAy BiaJeiblleM arperatopa U IpOAaBIOM
(ucriomHUTENIEM) WIM HE BBITEKaeT M3 CYIIECTBA OTHOIICHWH MEXIY HUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOTO IMOTpeOuTeNieM C MpOoAaBIOM (MCHOJHUTEIEM) HAa OCHOBAaHUH
NPEJOCTaBICHHONW BJajenblieM arperatopa uHpopMamuu o ToBape (yciayre) HIM TpojaBle
(ucrionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyUICHHBIX B pe3yibTare Mepefaud
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJUIekKallero KadyecTBa M OOMEHa HENpoJOBOJIHCTBEHHOTO TOBapa
HaJJIeXkaIllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET NMpoiaBell (UCIIOTHUTEb).

Brnagener; arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIC IMOTPEOUTEIIO
BCJIC/ICTBUE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HEMOJIHOM MH(popMaluu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He U3MeHseT MHPOpPMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
MpOJaBIOM (MCHOJHUTENEM) H COAEpXKAIIYIOCS B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBOpa
KYIUIU-TIPOJaXXH (AOroBOpa BO3ME3AHOIO OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MpenbsIBUTH TPEOOBAHWE K BIIAJACIBILy arperaropa O BO3BpAaTe CYMMBI
IIPOM3BEJCHHON MM MpeaBapuUTENIbHOM omuiaThl ToBapa (yciyru). Brmanenmen arperatopa Bo3BpaluaeT
CyMMY TOJYY€HHOW MM TIPEIBApUTEIHLHON OIuIaThl TOBapa (yClIyru) B TEYCHHE ACCSATH KaJICHIApPHBIX
JHEH €O JHA MperbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTPEOHMTE]IeM BHECCHa MpeBapUTeNIbHAS OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIeNiblia arperaTopa, He nmepe/iaH MoTPpeOUTeNto B CPOK (yCiIyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEJIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
JI0rOBOpa KyIUIU-NIPOJaXXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucniomHUTENEM) 00513aTENILCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM o BO3BpaTe CyMMBbI MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperaTtopa IMOJITBEPXAEHUE  HAINpPaBICHHUsS  IMPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHs 00 OTKa3e OT WCIOJMHEHUs JOrOBOpa KYIUIM-TIPOAaXKu (JOToBOpa
BO3ME3HOI'0 OKa3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCJIOBHUSMM I0JIb30BATEIBCKOIO WM HHOTO  COTJIAIICHUS
MOTpeOUTENsT C BIAAENBbIEM arperaropa, yBeIOMJIEHHE MpOJaBIlly (MCIONHUTENI0) 00 OTKaze oT
WCIIOTHEHHUST JIOTOBOpA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3JHOTO OKa3aHUsl yYCIYyT) MOXKET ObITh
HaMpPaBIIEHO BIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BaJelel] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMbl NPEIBAPUTENBHOM OIUIaThl ToBapa (YCIYrH) MpH IMOIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPKACHUS NPHUHATHA MOTpeOUTeNneM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBUH, YTO KOIHUS TaKOTO MOJATBEPKAEHHUS Obljla HampaBiieHa BJIa/IEIbLEM arperaropa NoTpedUuTemio B
TEUYeHHUE JECATH KaJeHJApHBIX JHEeW co JHs MOJIy4YeHUs BIaJeiblieM arperaropa TpeOoBaHHUs O BO3BparTe
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CyMMBI TpEIBAPUTEIBHON oOmaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
IPE/ICTaBICHHBIMU BJAJETbIIEM arperaropa /I0Ka3aTelbCTBAMU MPUHATHS MOTpPEeOUTENIeM ToBapa
(oxkazaHusi yciyru) moTpeOuTenb BhpaBe TpeOOBaTh BO3BpaTa CYMMBI NPOHM3BEACHHOW UM
IpeABApPUTEIILHOM OIIaThl TOBapa (yCIyru) B CyZeOHOM MOPSIKE.
(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HH, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENST BCIEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JOCTOBEpHON MH(pOpManuu o ToBape (padore, yciayre) moTpeOuTenb
BIIpaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO BpeJa B MOPSIKE, IPEIyCMOTPEHHOM CTaThel 14 HacTosIIero
3aKkoHAa, B TOM 4YHCJIE TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TMPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMOoTpeHHH TpeOOBaHMI TOTPEOUTENs] O BO3MEIICHHUH YOBITKOB, NPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENs CIEIUATBHBIX MO3HAHUN O CBOWCTBaxX U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauuu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MmpaB MOTPEOUTENICH M3TOTOBHUTENb (MCTIOJHUTEIb, MIPOJABEI], YIIOTHOMOYCHHAS
OpraHu3anysi WIH YIIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moajiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnata Heycroiiku (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYaTHLHOTO
MpearpUHUMATENs, UMIIOPTEPA) OT HUCIIOJHEHHUS BO3JIOKEHHBIX HA HETO 00s3aTeNbCTB B HAType mepen
oTpeduTenem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), npoaaBcl, YIIOJJHOMOYCHHAS OpraHu3anusa UJIn YHOHHOMOHGHHBIfI
I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareib, I/IMl'IOpTep) OCB060)KI[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCITIOJTHCHUC
00513aTeNILCTB MM 3a HCHaJIeKaliee MCIIOJIHECHHUEC 065133T6J'H)CTB, €CJIM JOKaXXET, YTO HCEHUCIIOJTHCHHUC
00s13aTEeNBCTB MIIN HX HCHAUIC)KAIIECC HCIOJHCHUEC IMPOU3ONIIO BCJICACTBHUC HerCOHOHI/IMOﬁ CHUJIBI, a

TaK>Ke 110 WHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIeXKAT YIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOJABIIOM, YIOTHOMOYEHHOM
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OpraHM3alyel WM YHOJHOMOYEHHBIM HMHAMBUIYAJIbHBIM [pEANpPUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM MOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBiEeTBOPEHHMH CYAOM TpeOOBAaHMI IOTPEOUTENSI, YCTAaHOBJIECHHBIX 3aKOHOM, CY.
B3BICKUBA€T C H3TOTOBHUTCIIA (I/ICHOHHI/ITCJISI, npoaaBua, YHOJIHOMO‘ICHHOI\/JI opraHu3anvu WA
YIIOJTHOMOYEHHOTO  MHIMBHIYaJIbHOTO MNpPEANPUHUMATENS, HMIIOPTEpa) 3a HecoOmoJaeHne B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeduTens mrTpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IIPUCYKJICHHOH CYZIOM B MOJb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alIUTy IpaB MOTPEOMUTENsl BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notpeduTeneil (MxX accolMaluy, CO3bl) WIX OPraHbl MECTHOTO CAMOYIPABIICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeyrcistoTcs yKa3aHHbBIM OObEIUHEHUsAM (MX acCOLUAIMIM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmylecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, nNpuYMHEHHbI JKU3HU, 3A0pPOBbIO MM HMMYILECTBY HOTpeOUTENs BCJIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PEENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
IIOJUIEKUT BO3MEILEHHUIO B TOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIIEJCTBHE HETOCTATKOB TOBapa (paboThI,
yCIyru), NpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JOTOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CITY>KObI MM CPOKa TOJAHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) H0JIKEH ObITh YCTaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOuTeNIo He ObUIa MPeoCTaBIeHa MOIHAs U IOCTOBEpHast HHPOPMALUSA O CPOKE CIYXKObI HIIU CpOKE
rOJHOCTH, JUOO0 MOTpeOUTeNh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX NEHCTBHUSX MO MCTEUEHHUU
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBUSAX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) O UCTEUYEHUHU 3TUX CPOKOB IPEICTABIISIET OMACHOCTH JUIS
KU3HU U 370pPOBbsl, Bpe MOAJIEKHUT BOSMEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 IPUUNHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHa MU3rOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKUT BOSMEIICHHUIO B CJIydae €ro MpUUYUHEHUS B
TEUEHHUE JIECSTH JIET CO JHA Nepeaayuu ToBapa (paboThl) MOTpeOUTENO, a €ClIM AeHb Iepeiadl YCTaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIITOJIHEHUS PaboThI).

Bpen, npuunHeHHBI BCIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIICHHUIO MPOJABLOM WM
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpCI[, HpI/I“II/IHCHHHﬁ BCJICACTBUEC HCIOCTATKOB paGOTBI Wi yCIyru, HnOIJICKUT BO3MCHICHUIO
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HUCIIOJTHUTCIICEM.

4. VzrotoBuTenb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMCHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOMU3BOJACTBA TOBAPOB (BBIMOJHEHUS DPA0OT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISIT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIU JOKAXeT,
YTO Bpe] MIPUUYUHEH BCJIECICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS MOTPEOUTENIEM YCTaHOBICHHbBIX
MIPAaBUJI UCIIOJIB30BAHUSA, XPAHEHUS MJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcauusa MopanbHoOro Bpeaa

MopanbHbplid  Bpel, TNPUYNHEHHBIH MOTPEOUTENI0 BCIEACTBHE HApPYIICHUS H3TOTOBUTEIIEM
(ucnonmHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU opraHusanyesl Wi  YIOJIHOMOYEHHBIM
UHJUBUAYAJIBHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS, IPELYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit depepaunu, peryJupyromyMy OTHOLIEHUS. B 00JaCTH 3alllUThl IIpaB
noTpeOuTeNnei, MOUIeKUT KOMIIEHCAIMM TPHYMHUTEIEM Bpeda IpH HAIMYMKA ero BUHBL Pa3mep
KOMIICHCALIUM MOPAJIbHOTO BpeAa OIpPENeNseTCss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUSA

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYIICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOT'O
Bpcaa U IIOHCCCHHBIX HOTp€6I/ITCJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMW [0roBopa, YyweMnawwWwmx npaBa
notpe6utens

1. VcaoBus noroBopa, yIIEMISIIOIIME MpaBa IOTPeOUTENss 10 CPaBHEHHIO C IpaBUJIaMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBoBbIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS AOTOBOpPA, YIIEMIISIONIETO MpaBa MOTPEeOUTENs, Yy HETO BO3HUKIHN
YOBITKH, OHU TTOJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM, ITPOJIAaBIIOM) B TTIOJTHOM 00bEMe.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPUOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTeNbHBIM
pUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBUE
HapylIeHUsl €ro mnpaBa Ha CBOOOJHBIH BBIOOP TOBapoB (paboOT, ycIayr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONHUTETIEM) B TTOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATH YJOBIETBOpPEHUE TpeOOBaHMN NOTpeOUTENeH, MpEeAbsSBISIEMbIX B
T€UEHHE TAPAHTUIHOTO CPOKA, YCIOBUSAMH, HE CBI3aHHBIMU C HEJIOCTAaTKaMU TOBApOB (padoT, yCIIyT).
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacus MOTPEeOUTENST BBIOIHATE JOTOJHUTEIbHBIC
paboTsl, yeryru 3a miaty. [loTpeduTens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (yCIyr), a €Clii OHU
OTUIaYeHbl, TOTPEOUTENh BIpaBe MOTPEOOBATH OT MPOJABIAa (MCIIOJHUTENS) BO3BpaTa YIUTAYCHHOU
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cymmbl. Cornacue moTpeOuTeNst Ha BHINMOJIHEHHUE JOTOJHUTENBHBIX PadoT, YCIyT 3a miaty oQopMiseTcs
MpOoJaBUOM (UCIHOJHUTENEM) B MUCBMEHHOW (opMe, ecliu WHOEe He MpeaycMOTpeHO (denepanbHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbubiM 3akoHOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIONIHUTENB) 0053aH O0ECIEYMTh BO3MOYKHOCThH OIUIATHI TOBapoB (padoT, yCiyr)
MyTeM HCIOJb30BaHUsI HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

OO0s3aHHOCTh  00€CTIEUYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAalMOHAJbHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBa (MCIOIHHUTENA), Y KOTOPOro BBIPYYKa OT pealn3aliii TOBapoB (pador,
YCIIYT) 3a MPEALISCTBYIONIMIA KaJICHAAPHBIN T0J] MPEBBIIIAET COPOK MUJTHOHOB PYOJICH.

Ecnu mecto omatel ToBapoB (padoT, yciyr) HaXOIUTCS B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JOCTyNa K TIOABIKHOW paaHOTEeNePOHHONW CBsI3M W (WIIM) CpPEACTBaM KOJUISKTUBHOTO JIOCTyNa K
MH()OPMAMOHHO-TEIICKOMMYHHKAITMOHHOHN cetn "MHTepHeT", mpoaasell (MCIIOJTHUTETh) OCBOOOXKIACTCSI
OT O0O0S3aHHOCTH OOECIIEYHTh B OSTOM MECTE€ BO3MOXKHOCTh OIUIATBI TOBapoB (paboT, ycayr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX ILIATSKHBIX HHCTPYMEHTOB.

[TpomaBery ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECNEYUTh BO3MOXHOCTH OIUIAThl TOBAapOB C
WCTIOJF30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIS€T MEHee ISTH MWUIMOHOB pyOsel 3a mpenuiecTBYROIIUN
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMXKET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIIHCTBOM
Poccuitickoit dexepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMH akTaMu Poccutickoii deneparum.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpEeACTBaMH 0053aTeNbCTBA
nmoTpeduTenss mepea MpoJaBIOM (UCIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUYHTAIOTCA
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIEMY
JeSTeIbHOCTD 0 MIPUEMY IUIaTeKeH (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMMyTeM MEepeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
(ucmoHUTENIEM) TIO OIUIaTe TOBApOB (pabOoT, YCIyT) CUMTAIOTCS MCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOUTENeM HAIWYHBIX JICHEKHBIX CPEJCTB KPEAUTHOU
OpraHu3anuu Jud0 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIESATENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATeNbCTBOM Poccuiickort denepannv 0 HaAMOHAJIBHOM IJIATEKHOW CUCTEME.
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[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopM OE3HATMYHBIX pPACUETOB OO0s3aTENHCTBA MOTPEOUTENST TEpea IMPOAABIOM (HMCIIOJHUTEIEM) II0
oriate ToBapoB (paboT, YCIYr) CUMUTAIOTCS UCIOJHEHHBIMH B CyMME, YKAa3aHHOW B PaCHOPSHKCHHH O
MEepeBO/ie JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOIHEHHUS OOCITyXHBAIOIICH
MOTPEOUTENST KPEAUTHOM OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBly (MCHOJHUTEINI0) 3alpelleH0 YCTaHABIMBATh B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCHyr) pa3iuyYHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILJIaThl OCPEACTBOM HAJIMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (GOopM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHME Yy MOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa mpaB  moTpeOWTENed  yCIyr, OKa3blBaGMBIX  (DMHAHCOBBIMU  OpTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM I10 MpaBaM MOTpeOuTeNnel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO yIOJIHOMOYEHHOM I10 IIpaBaM MOTpeOuTeNnel (PMHAHCOBBIX
ycnyr", OCYLIECTBIAECTCA C 0OCOOCHHOCTSIMH, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeneid MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITIOJITHCHUSA JOTr0OBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPEeACTaBUTEIhCTBA, OH
MOXET OBITh IPEIABSBIICH B CY IO MECTY HAXOXKCHUS ee (uuana uid MpeacTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapylIEHHWEM IpaB MOTpeOuTeNeH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyxXeHun B ToBape HeAoCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. [Torpeburens B ciiydae OOHApYKCHHsI B TOBape HEAOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PaCX0a0B Ha UX UCIIPABJICHUEC HOTpe6I/ITCJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCAd OT HMCIOJHCHHA OOIOBOpa KYIUIM-TIPOJAXKU H HOTpe6OBaTB BO3Bpara ynJIEl‘-IGHHOfI 3a
TOBAp CYMMBI. ITo Tpe6OBaHI/II-O npogaBoa M 3a €ro CUCT HOTp€6I/ITCJ'Ib JOJDKCH BO3BPATHTL TOBAp C
HEAOCTaTKaMH.

[Tpu 3TOM MOTpeOUTENb BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX
€My BCJEICTBHE NPOJAXH TOBapa HEHAMISHKANIETO KadyecTBA. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHBIC HACTOSIIUM 3aKOHOM Ui YJOBJICTBOPEHHUS COOTBETCTBYIOIIMX TpPeOOBaHUU
OTpeOUTEIISI.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApYKEHHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMBbI THOO MpPEIbsSBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojend, apTUKyjla) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOIIUM I€pPEpacyeToM MOKYIMHON IEHbl B TEUEHUE MATHAALATH JHEH CO JOHA TMepeaayu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPeOOBaHMSA IOAJIECKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTI/II\/’IHOFO CpOoKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHbp TEXHMUYECKH CIOXHBIX TOBapoB yTBepkaaerca IlpaBurtensctBoMm Poccuiickoit
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKka3aHHblE B NyHKT€ | HacTOsIed CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
OpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3ald HWJId  YIOJHOMOYEHHOMY HHJIUBUAYAJIbHOMY
MPEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM IMyHKTa |
HACTOAILLEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WU YIOJHOMOYEHHOMY
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WHJMBUIYAIbHOMY MIPEANPUHUMATEIII0, UMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npembsBineHus 3THX TpeOOBaHMN MOTPEOUTENb BIIPaBE BO3BPATUTH WM3TOTOBHUTEIIO HIIU
UMITOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WJIM TOBAapHOTO YeKa JUOO0 HWHOrO JIOKYMEHTA,
yAOCTOBepAOMUX (aKT M YCIOBUS MOKYIKM TOBapa, HE SBISETCS OCHOBAaHUMEM JUIsl OTKa3a B
YIIOBJIETBOPEHHH €0 TPeOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATEINb, UMIIOPTEP O0sI3aHBI PUHATH TOBAP HEHAJICKAIIETO KadecTBa y
noTpeOuTeNss U B cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHaX BO3HHKHOBEHHS HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYaAIbHBIA TpeANpUHUMATENb, UMIOPTEP
00s13aHBI NPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cYeT. ODKCIEpTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MpUCYTCTBOBATH MPH MPOBEACHNUN KCIIEPTU3BI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCHOPUTh 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIJIEHO, YTO €TI0 HEJAOCTAaTKH BO3HUKIIM BCIEICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBIly (M3rOTOBUTEINO), YIIOJHOMOYEHHOW OpraHU3aliy WIK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpEeANPUHUMATENIO, HUMIIOPTEPY pacxoabl Ha IPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENNb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeadyd TOBapa
NOTPEOUTENIO WU 110 MPUYNHAM, BO3HUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHU3als WM YIOJTHOMOYEHHBIH MHIAWBUIYaIbHBIA MPeIpUHUMATEIb, UMIOPTED
OTBEUYACT 3a HEIOCTATKU TOBapa, €CIM HE JOKaKeT, YTO OHM BO3HMKJIM IIOCIE IEpeJadyd ToBapa
MOTPEOUTENIO0 BCIEJACTBUE HApYIIEHUs] NOTpeOUTEIeM NpPaBHJ HCIONb30BaHUS, XpaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NENCTBUI TPETHUX JIUL UM HENIPEOOIUMOM CHJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)
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7. locTaBKa KpyImHOrabapuTHOIO TOBapa U TOBapa BecoM 0ojiee MATU KUIOIPAMMOB JUISL PEMOHTA,
YLIEHKH, 3aMEeHbl U (WJIM) BO3BPAT MX MOTPEOMUTENIO OCYIIECTBIIAIOTCA CHJIAMM U 3a CYET IpojaBLa
(I/I3I‘OTOBI/IT€JISI, YHOJIHOMOHGHHOP’I opraHu3anvun nJIn YIOJIHOMOYCHHOTO HHIUBUIYAJIbHOT'O
IpeIpuHUMaTeNs, HuMIopTepa). B ciaydae HeMclONHEHMs MJAaHHOW OO0s3aHHOCTH, a TaKXkKe IpHU
OTCYTCTBHU IIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOJIHOMO‘-IGHHOI;'I opraHu3aivi WJIM  YIIOJIHOMOYCHHOI'O
MH/IMBUYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B MECTE HAaX0XKIEHUS OTPEeOUTENs J0CTaBKa U (WUIIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alus  WIM  YIHOJHOMOYECHHBI  HMHAMBMyabHbIN
MpeaIPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTENTIO PACXOIbl, CBI3aHHBIC C JOCTABKOW U
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (W3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHU3AlMHA WM YIOJTHOMOYCHHOMY
WH/IMBUYAILHOMY MPEANPUHAMATEI0, UMIOPTEPY) B OTHOIICHHHM HEJIOCTaTKOB TOBapa, €CJIM OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIPaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBAHUS, €CIM HEAOCTATKH TOBAapOB OOHAPYXKCHBI B
pa3syMHBIN CPOK, HO B IpeJesax ABYX JIET CO THS Mepenadyd MX MOTpeOUTeNro, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUMUCISIETCS CO JHS IMepefadyd ToBapa
NOTPEOUTENI0, €eCIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim 1eHp mnepemadn yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKU UCUUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApA.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI MW MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanumu ucxoas U3 KIMMATHYECKUX YCIOBHM MecTa HaxOXIEHUS
norpeduTene.

[Tpu mpoaaxke ToBapoB MO oOpasliam, MO MOYTe, a TAKXKe B CIydasx, €CIM MOMEHT 3aKITHOYEHUs
JIOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnam moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOIb30BaTh TOBAap BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBia (B YacTHOCTH, TOBap
HY)KJaeTcsl B CHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEJIOCTATKH),
TapaHTUHHBIA CPOK HE TEYET J0 YCTPAHCHHS MPOAABIIOM TAKHUX OOCTOSTENHCTB. ECIU NE€HBb OCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MpOJaBlla OOCTOSATENHCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJbB30BAaTh TOBAp IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHUS I0TOBOpa KYIUIU-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHUA TOBapa, B
TCYCHHUC KOTOPOIo0 OH HNPpUIroACH K HCIOJb30BAHWUIO, WA ﬂaTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBAp
IMpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'YT yCTaHaBJIUMBATHCs Ha KOMIUICKTYIOIIHWEC U3ACINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

["apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIHE W3S W COCTAaBHBIC YacTH TOBapa CUHTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3EJIHe, €CIIH HHOE HE YCTAaHOBJICHO OroBOpoM. B cityuae,
€CIIM Ha KOMIUICKTYIOIIEe M3/CIIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOJIOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENIHE, MOTPEOUTENb
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3/CIIUS U COCTAaBHOM
YacTH TOBapa, MPH WX OOHAPYKEHUH B TCUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIU MHOE
HE MPETYCMOTPEHO JTOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/e/INe YCTAaHOBIJIEH FapaHTUHHBIA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToBap, MOTpeOUTENb BIIpaBe MPENbsIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEJOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOIIEro H3JIeIus
OoOHapy>KeHbI B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEUe, HE3aBUCUMO OT UCTEUCHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHbIE B HACTOSIIEH CTaThe, JOBOJSATCS /10 CBEJIEHHs MOTpeOHUTENs B MHPOPMAIUU O
TOBape, IPe0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOTOBOPOM TI'apaHTHMHBIA CPOK COCTABIIAET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOHuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTAaTKH TOBapa BO3HUKIIU 10
ero nepegavu NOTPeOUTENIO UITH 10 MPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
W3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMy WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHEe O OE3BO3ME3IHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 Tepeadu TOBapa MOTPEOUTENIO I IO TPUYHNHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
MCTEUYEHUH JBYX JIET CO JHS Mepeaadu ToBapa NOoTpeOUTENI0, B TEUEHNE YCTAaHOBJICHHOI'O Ha TOBap CpoKa
CIIy>KOBI WIN B TE€UYEHHUE JIECATH JIET CO JHA MepeJadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B T€UEHHE JIBAIATH JTHEH CO JHS €ro
IpeabsBICHUS MOTPEOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
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noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHHM3aluu
WIA YINOJHOMOYEHHOMY HHAMBHUIYAIbHOMY NpEANPHUHUMATEIN0, UMIIOPTEPY) UHbBIE MPELyCMOTPEHHbIE
nyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMA WM BO3BPATHTb TOBAp HM3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOYEHHOMY WHJIMBUAYAJIBHOMY IpEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAUEHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAOoCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHEeHHs] HEIOCTAaTKOB TOBapa HE OMpPEJEICH B MUChbMEHHOHN (opMe coriameHnem
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEIUIMTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTHBHO HEOOXOIUMBIA JUIS WX YCTPAHCHHS C
Y4€TOM OOBIYHO MpUMEHseMOoro crocoba. Cpok ycTpaHEHUs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbIA B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B ciyuae, ecnu Bo Bpemst ycTpaHEHHs] HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyayT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTed (Jerayeil, MaTepuanoB), 000pyIOBaHUS WIH MOJIOOHBIE TIPUYUHBI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIeHUeM CTOPOH IIEPBOHAYAIBHO.

(m. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOUIEHWH TOBApOB MJIUTEIHLHOTO IMOJIb30BAHUS W3TOTOBUTENb, MpOJABell JIMOO
YIOJIHOMOYEHHAs] OpraHu3alusl WKW YIOJIHOMOYCHHBIM WHAWBUIYATbHBIN MpEANPUHUMATENb OOs3aHBI
NpU TPEAbSBICHUN MOTpeOUTeNIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA MTEPUOJI PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 00 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHCKUMHU CBOWCTBAMH, 00€CIIEYNB JOCTABKY 3a cBOM cueT. [lepeueHs ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSETCS, YCTaHABIUBACTCSA
[IpaBurenscTBOM Poccuiickon Penepanuu.

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJUIeBacTCS Ha
NepuoJl, B T€YEHHE KOTOPOrOo TOBAp HE MCIIOJIB30BAJICA. YKa3aHHBIA MEPUOJA HCUUCISAETCS CO JHS
oOparieHusi moTpeduTens ¢ TpeboBaHMEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJIAYW €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJABell, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYCHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTh B
NUCbMEHHON (opMe moTpeduTento uH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeboBaHUEM 00
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeNeM s
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJAOCTaTKOB TOBapa C HMX ONHUCAaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YAaCTAX (JIETANIsAX, MaTepuaiax) u O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HeJIOCTaTKOB TOBApa.
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(B pen. denepanphoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBApa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3/CHS WK
COCTAaBHOM YacCTH OCHOBHOTO W3JIENHs, HAa KOTOPHIC YCTAHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIEJINE WM COCTABHYIO YacTh OCHOBHOTO W3JICINUSl YCTAHABJIMBACTCS TapaHTUHHBINA
CPOK TOW € TPOJOJDKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOINIEE H3/CIUE WM COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE IMPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBII CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero KayecTsa

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEAOCTATKOB TOBapa M MpeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3alus WIA  YIIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS MPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIOM (M3TOTOBHUTENEM, YIIOJTHOMOYEHHON OpraHu3anueil uiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy InpogaBLa (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opranu3aivi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANIPUHUMATEIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe6OBaHI/I$I OTCYTCTBYCT
HGO6XOIIPIMI>II>1 AJi1 3aMCHBbI TOBap, 3aMCHa AJOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABABICHUA TaKOI'O TpC6OBaHI/IH.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HAUM MECTHOCTSX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3TOTOBUTENS,
YIOJHOMOYEHHOM OpraHM3alid WIA  YIOJIHOMOYEHHOIO HHIMBHUAYAJIbHOTO IpEAIPUHUMATEIS,
UMIIOpTEPa) HEOOXOMMOTrO ISl 3aMEHbI TOBapa Ha JIEHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpebyeTcst Ooliee ceMu AHEW, MO TpeOOBaHUIO MOTPEOUTENS MPOIaBell
(M3roTOBUTENL JIMOO YIOJHOMOYCHHAS OpraHW3allds WA YIIOJTHOMOYCHHBIH WHIMBHIYTbHBIN
MpearpuHUMAaTeNh) B T€UEHHE TPeX THEH co JHS NpeabsBiIeHHs TpeOOBaHHs O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3THO TPEIOCTABUTH TOTPEOUTENI0 BO BPEMEHHOE ITOJB30BaHWE HA TICPUOJ 3aMEHBI TOBAp
JUTUTEIHHOTO TOJh30BAHM, OONAJAIONINI 3TUMU >K€ OCHOBHBIMH MOTPEOMTENHCKUMU CBOWCTBAMH,
o0ecreurB €ro JIOCTaBKy 3a CBOM CYET. DTO MPAaBWIO HE PACHPOCTPAHSETCS HA TOBApHI, MEpPEUYCHb
KOTOPBIX OMPEAEINSETCS B COOTBETCTBHH C MMyHKTOM 2 cTaThu 20 HACTOAIETO 3aKOHA.

(B pen. @enepanbabix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCS 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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TpeOoBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUU
pacxoJ0B Ha HCIPABICHHE HEIOCTAaTKOB TOBapa NOTPEOMTENEM WIM TPEThUM JIMIOM, BO3Bpare
YITAYeHHOW 3a TOBAp JICHE)KHOW CYMMBI, a TakXKe TpeOOBaHHE O BO3MEIICHUU YOBITKOB, IPUYNHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXHM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHaJJIeKaled uHGOpMaMK O TOBape, IOAJIEKAT YAOBICTBOPEHHIO NPOJABIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ HJINW YHOOJHOMOYCHHBIM HWHIAUBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBAHNUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHNUE (3a€PKKY BBINOIHEHUs) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha IEpUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTENb, YIOJHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIEHUS,
yIIJIauUBAeT NOTPEOUTENIO 3a KaX/IbIi 1€Hb MPOCPOUKH HEYCTOMKY (TMIEHIO) B pa3Mepe OJHOr0 MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemenseTcsi, UCXOAS W3 €ro IeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHME TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEICM,
VIIOJJHOMOYCHHON OpraHW3aluell WIH YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOTO TPeOOBAHMS WU B JICHb BBIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPEOOBAaHUIN MOTPEOUTENS B CPOKU, IPETYCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE MO CBOEMY BBIOOPY MpeNbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepepaywm
npeaBapuTesibHO ONJfIa4YeHHOro ToBapa norpeduTento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NpOJaXH, MpeaycMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTENS MpEeABAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyudae, ecnu mpojaBell, MOJYYHUBIIUN CyMMY IpeIBapUTENIbHON OIUIAThl B OINpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Mepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeaadyun OIIa4€HHOI0O TOBAapa B YCTaHOBHCHHBIﬁ UM HOBBIN CpOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENHHOM OIJIaThl TOBAPA, HE EPEJAaHHOTO MPOJABIIOM.
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[Tpu 3TOM mOTpedUTENb BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIECACTBMEC HApPYLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpPOKa Ieperadu
IIPEIBAPUTEIILHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepefaydu
MpEeABAPUTENIBHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 0 JOTOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
HNOTPEeOUTENIO JOKHA ObUIa OBITh OCYLIECTBIICHA, IO JHS Iepeladd ToBapa NOTPEOUTEN0 WIH 0 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY IPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKM (TIeHH) HE MOMKET MPEBBILATh CyMMY
IIpeIBAPUTENIHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKar yAOBJCTBOPCHUIO IIPOAABIOM B TCUYCHHUE JCCATU IIHGI>'I CO OHA MNPCABABICHHUA
COOTBCTCTBYROLLICTO Tpe6OBaHI/I${.

5. TpeboBanusi moTpedOUTENss, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJEKAT
yIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTpeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEACTBUE HENPEOJOJUMOM CHUJIbl WIM IO BHHE
MoTpeOUTeIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crnyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKalllero KauecTBa Ha TOBAp ATOW K€ MapKu (ITHX € MOJAEIU U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIeXKAaIIEro KauecTBa Ha TAKOH ke ToBap APYrod Mapku (MOJENH,
apTHKYyJa) B Cllydae, €cIH L[€Ha TOBapa, MOJUIEKAIIero 3aMeHe, HIDKE IIEHBI TOBapa, MPe0CTaBICHHOTO
B3aM€H, OTPeOUTENb JODKEH JAOIUIATUTh PAa3HHUIY B IIEHAX; B cydae, €CiM 1ieHa ToBapa, MOJIeXKaIlero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BHIUIAYABACTCS
notpedutento. Ilena ToBapa, moJuieXalmiero 3amMeHe, ONpEeNsieTcs Ha MOMEHT €ero 3aMeHbl, a ecliu
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONpeNeNI0TCs Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBIeHUs MOTpeOuTeNneM TpeOOBaHHUS O COpa3MEpPHOM YMEHBIIECHUH MOKYITHOU
ICHBI TOBapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT ITPECABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKE WJIH, €CJIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEUICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIEr0 Ka4yeCcTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
Pa3HUIIBI MEXJy LIEHOM TOBapa, YCTAHOBIEHHOW JIOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
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MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHMS WM, €Clii TpeOoBaHUE TOOPOBOJIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUSI CYIOM PEIICHUSI.

(n. 4 BBemen DenepasbHBIM 3akOHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIS)KAIIETO KauecTBa, MPOJAHHOTO B KPEAWUT, HNOTPEOUTEIIO
BO3BpaIlacTCsl yIJIaueHHasi 3a TOBAp JCHE)KHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPeauTa, a TAKKe BO3MELIAETCs TUIaTa 3a MPEJOCTaBICHUE KPEanTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOrO MOTPEeOUTEIEeM 3a CUET
MOTPEOUTEITLCKOTO KpeauTa (3aiiMa), mpoaBer; 00s13aH BO3BPATUTh MOTPEOUTEIIO YIIAYSHHYIO 32 TOBap
JICHEXKHYI0 CyMMY, a TaKK€ BO3MECTUThH YIUITAYCHHBIC MOTPEOUTENIEM MPOLECHTHl W MHBIC TUIATEXKH II0
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTtbs 25. [paBo noTpebutenss Ha o6MeH ToBapa Hagnexawero KayecTsa

1. Ilorpebutenr BrmpaBe OOMEHSATH HEMPOIAOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren o ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy U KOMILICKTAIIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEKAILIEr0 KauyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HempoJOBOJBCTBEHHOTO TOBapa HAJUICKAIIEr0 KayecTBa IPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTpPeOIECHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpudHbIe SPIBIKU, a TAKKE UMEETCSI TOBAPHBIN Y€K MM KACCOBBIM YeK JIMOO MHOW MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBUE Yy MOTPEOUTENs TOBAPHOIO UYeKa MIIM KaCCOBOTO YeKa
U060 MHOTO TOATBEPIKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHhCS Ha
CBUJIETEIILCKUE TTOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHp TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

2. B cnyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTes K
MIpOJaBIly, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIOJHEHHUS JOTOBOpa KYIIU-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbII TOBap JeHEXHOM cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 34 YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUJIEKUT YAOBJIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENs C MPOJABLOM OOMEH TOBapa MOXET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHHH AaHaJOrMYHOrO ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUIEHUU aHAJOTMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYILTHU-IIPOJAKH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS C MPEIIOKEHHBIM TPOAABIIOM ONMKUCAHUEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UIA UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI IMOTPEOHTENsT ¢ TOBApoM JHOO
o0pa3loM ToBapa TpH 3aKIIOUYEHHH TAKOTo JO0roBopa (IUCTAaHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 110 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTENI0 HHPOPMATIHS
00 OCHOBHBIX NMOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUsS) MPOJABIA, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HanMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(M3roToBHUTENS), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIYKObI, CPOKe
TOAHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIaThl TOBAapa, a TAKKE O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEII0KEHHE O 3aKII0UCHHUHU JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uH(popmMalug o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTpPEHHAs
MYHKTOM 4 HACTOAIICH CTaTb MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaATa TOBApA.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cnyuae, eciin uHpOpManus o MOpsIKE U CPOKAax BO3BpaTa TOBapa HAAJIEKAIIEro KauyecTBa HE
ObUla TpeAOoCTaBlI€Ha B IMHCbMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTpPEeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero kauecTsa BO3MOXEH B ClIydae, €CJIM COXPaHEHbI €ro TOBapHbI BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, NOJATBEPKIAOMNA (akKT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIMIEro (akT U yCIOBHS
MOKYNKK TOBapa, HE JIUIIAeT €ro BO3MOXXHOCTH CChUIATHCS Ha JPYTHe J0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

[Torpebutens He BIOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKallero KadecTBa, HMEOIEro
WHIUBUAYAJIbHO-OIIPE/IEJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOJIb30BaH
UCKJTFOUUTENIEHO MPUOOPETAIOIIMM €r0 MOTPEOUTENIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
yIJTaYe€HHYIO0 TOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOYEHHEM pPAacXOO0B IMpOJABIa Ha JIOCTAaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3JHEE YeM uepe3 JecsIThb THEH co AHS MperbsBICHHS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJAAKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapoOB ycTaHaBnuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINONIHEHUA paboT (oka3aHuA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHE YCIYIH) B CpPOK,
YCTaHOBJICHHBIH TPaBUJIAMH BBIITOJHEHUS OTJCIBHBIX BHIOB paboT (OKa3aHUs OTICIBHBIX BHJIOB YCIIYT)
WIHA JIOTOBOPOM O BBINIOJHEHHU PaboT (OKazaHuM yciyr). B moroBope o BbImoidHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MPeayCMaTpUBaThCsS CPOK BBIMOIHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMH
NpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHBIIEH MPOJODKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPAaBUJIAMH.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHUS YCIYTHM) MOXKET OIpeAessThCs AATON (IepuosioM), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUe yCIyru) Uiy (1) AaToi (Mepuoiom), K
KOTOPOH MCITOJTHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BBITOSTHEHHE paOOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEepUOAMYECKON Te4aTH, TEXHUYECKOe OOCIy)KMBaHWE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JODKHBI NPEIyCMATPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(mepro/bl) BHIMOIHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAKXKE CPOKHU 3aBEpILEHUs
OT/ENbHBIX TANOB pabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBua HapylweHUSs UCMONHUTENEM CPOKOB BbINOJSIHEHUSA paboTt
(okaszaHusa ycnyr)

1. Ecy ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBIIOJHEHUS PabOTHI (OKa3aHUsS yciayru) U (WIK) MPOMEXYTOUHbIE CPOKH BBIMOTHEHUS
paloThl (OKa3aHUS YCIYT'M) WJIM BO BpPeMs BBINOJIHEHUS paOOThl (OKa3aHUs YCIYTH) CTaJl0 OYEBHJIHBIM,
YTO OHA He OYJET BBINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBE:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. deaepanbroro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE pPabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIIAM 3a Pa3yMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;
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noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJHCHUE PAa0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIIOJIHEHUH PA0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeduTens BrpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUYWHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpeOHWTEJIEM HOBBIE CpPOKH BBIIIOJHEHUS pPAa0OThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIHOJHUTCIKO HWHBIC
TpC6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JOTOBOpPAa O BBIMOJTHEHUH paboOThl (OKa3aHUU YCIYrH), a TaKkKe Y4HUThIBaeMas IMpH
YMEHBIIIEHUN 1ICHBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHKTaMmu 3, 4 1 5 cratbu 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJIHEHUS JIOTOBOPA O BBHIMOJIHEHHH PaOOTHI (OKa3aHUM YCIYTH) UCTIOIHUTENh
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, IMPOW3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(oKazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKJIIOUEHUEM
CiTydasi, €CJIM MOTPEOUTENb MIPUHSI BBIMIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmroueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX MOTPEOHUTENeM Ha OCHOBAaHHMHM ITyHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, eClii CPOK OIpeJIesieH B YacaxX ) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBHIMNOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IieHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYr'W) JOTOBOPOM O BBIOJHEHMH DPA0OT (OKa3aHHUU YCIIyr) He
ompezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM O BBINOJIHEHWH paboOT (OKa3aHUU YCIYr) MEXIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBITIOJIHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 Kbl JICHb (Yac, €CIM CPOK OINpPEJCICH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOUTeNneM TpeOOBaHHIHA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUsl yCIyTH), €e
JTarna B3BICKMBAETCS 3a KaXKIbI JEHb (Yac, €CIM CPOK OINpEAENeH B yacax) MPOCPOYKH BIUIOTH [0
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OKOHYAHUS BBIMOJTHEHUs PabOTHl (OKa3aHUs YCIyrH), €€ dTama WU TPEIbSIBICHUS IMOTpeOUTEIeM
TpeOOBaHMH, TPEYCMOTPEHHBIX MyHKTOM | HACTOSAIIEH CTaThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJa BBIOJHEHHUS pPabOTHl (OKa3aHMs YCIYT'W) WM OOIIYIO IEHY 3aKa3a, €CIM LeHa BBIIOJHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHUS YCIYT'M) HE OINpE/eieHa JOrOBOPOM O BBINOJHEHUHM PAOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWkH (II€HH) OMpeAessieTcs, WCXOIsS W3 IEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, UCXOAs n3 o0IIel 1eHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHDb BRIHECCHUS CYACOHOTO PEIICHUs, eCITH
TpeboBaHue noTpeduTenst 1OOPOBOILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE TMOMJEKAT
yIIOBJIETBOPEHHIO, €CIIM MCIIOIHUTENb JOKAKET, YTO HapyIIEHNUE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HEPEOJOIMMON CUIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKCHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS 1IEHbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIU U3 OJHOPOJHOTO MaTepuaya TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJTHCHHOM pa6OTI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIaMU HUJIU TPETbUMMH JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod Beld WIM O TMOBTOPHOM BBIMIOJIHEHWH pPaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAa€T UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKH 3a HAPYIIEHHWE CPOKA OKOHYAHUS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HMCIOJHEHHS JOrOBOpa O BBHINOJIHEHUWH paboThl (OKa3zaHUU
YCIIyTH) U NMOTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTAaTKH BBIOJHEHHON paboThl (OKa3aHHOW yCIAYrM) HE YCTPAHEHbI HCIIOJHUTEIEM.
[ToTpebuTtens Takxke BOpaBe OTKA3aThCA OT WCIOJHEHUS JOrOBOpa O BBINOJIHEHUU PAOOTHI (OKa3aHHUU
YCIYTH), €CIM UM OOHapy>KEeHbI CYIIECTBEHHbIE HEJOCTATKU BHITIOJIHEHHON pabOThl (OKa3aHHOU YCIIyTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHM JI0rOBOpA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJHOIO BO3MEUICHUs YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMOJHEHHON pabOThl (OKa3aHHOHM YCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEIISL.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEeOUTEN0 MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHU pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas IpH
YMEHBIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBITOJIHEHHON Pa0OThI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (oKa3zaHus yCAyrd) IuOO, €Clid HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKU MpPH NPUHATHH
BBINIOJTHEHHON pabOoThI (OKa3aHHOM YCIYI'H), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM IIYHKTOM.

[TorpeOuTens BrpaBe MPeAbABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUYCHUE TapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pasyMHBIN CPOK, B MIpEJIeiax JBYX JIET CO JIHS MPUHSTHUS BBIIIOJHEHHON Pa0OThl (OKa3aHHOM YCIIYTH) WK
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM MUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHuWTenb OTBEYACT 3a HEIOCTaTKM pPabOTHl (yCIyru), Ha KOTOPYKO HE YCTAHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM O €€ NPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKaXKET, YTO OHM BO3HUKIIM MOCJIE MPHUHATHUS paboThl (YCIYIH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI HCIOJB30BAaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, xorjga npexyCMOTPEHHBINM JOINOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
neT (MATH JIET Ha HeJIBUKIUMOE UMYIIIECTBO) U HEJOCTAaTKU paboThl (YCIayru) oOHapyKeHbI MOTpeduTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mperenax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbU, €Clu
JOKaXET, 4TO TaKhe HEJOCTAaTKH BO3HUKIHM 1O TPUHSATHS UM pe3yibTara padoThl (YCIYTH) WM IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB pabOThl (yCIyru) MOTpeOHTENb BIIpaBe
IPEABSBUTH UCIOJTHUTENIO TpeOoBaHNe 0 0€3BO3ME3THOM yCTPAaHEHUH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIIM JI0 MPUHATHA UM pe3yibTaTa paboThl (YCIyrd) WIU O MPUYMHAM, BOZHUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBbITh MPEAbSBICHO, €CIU TaKWe HEJOCTATKH OOHApYKEHbI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboTh! (yCiIyru), HO B Ipejeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUA pe3ysibTaTa paboThl (YCIyru) MOTpeOUTeIeM, €CII CPOK CIIYKObI
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He ycTaHoBieH. Ecnm nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM HIIM OOHAPYKCHHBIH HEAOCTATOK SIBJISICTCS HEYCTPAHUMBIM, TIOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX MM pacxXxofOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMU;

OTKa3a OT HCIOJHCHHA OO0roBopa O BBIIIOJHCHUU pa6OTBI (OKaSaHI/II/I YCJ'IYFI/I) N BO3MCHICHHUA

YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGotel (ycimyru) MOJKHBI OBITH YCTPAaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,

Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHbplid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE MITU
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmieHuE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOTHEHHOW Pa0OThl (OKa3aHHOW YCIYTH) MCHOJIHUTENb YIIAYMBAaeT MOTPEOUTENI0 32 KaKIbI JCHb
MIPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPO OMPENEIIIOTCS B COOTBETCTBUHU
C IIyHKTOM 5 cTaThu 28 HACTOSALIETO 3aKOHA.

B cnyyae HapylieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIpPABE MPEAbSIBUTH UCIIOJHUTENIO UHbIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbuTtens

1. TpeGoBanust noTpeOuTENst 00 YMEHBLIEHUH IICHBI 32 BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyry),
O BO3MEILIEHUH PaCXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMHU JIMIIAMH, a TaKXKe O BO3BpaTe yIjIaueHHOU 3a paboTy (YCIIyry) JeHex HOH
CYMMbl U BO3MEIIEHMHM YOBITKOB, MPHUUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJIHEHHUS J0roBOpa,
MpeAyCMOTpEHHbIE MYHKTOM | cTaThbu 28 u nyHkTamu | u 4 crarbu 29 Hacrosiniero 3akoHa, HOAJexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOW BEIIM W3 OJHOPOIHOTO
MaTepuaja Takoro kK€ KauecTBa WIU O TIOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
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VIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIlle UCIIOTHEH.

3. 3a HapylleHHE IPEeIyCMOTPCHHBIX HACTOSINEH CTaThbeld CPOKOB YAOBJICTBOPEHHUS OTICIIBHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT NOTPEOUTENI0 3a KaXKABIM JIeHb MPOCPOUYKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IYHKTax | M 2 HACTOSIIEH CTaTbH, MOTPEOUTETH
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIO HWHBIE TPeOOBaHUS, MPEIYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacTOAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMONHEHUA JOroBopa O BbINOJIHEHUU
paboT (oKkazaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBLIIIOJIHCHUHN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM Ppacxoa0B, CBA3aHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOKET OBITh COCTaBJICHA TBEPAAs WM MPUOJIM3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 0043aTENbHO.

2. HcnomuuTens He BIpaBe TpPeOOBAaTh YBEIWYCHHS] TBEPAOW CMETHI, a MOTPEOUTENs - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Cllydae, KOTJa B MOMEHT 3aKIIOYEHHsS JOrOBOpa HCKII0YaIach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenp MMEET NpaBO TpeOOBATh YBEIWYEHMs] TBEPIOMl CMEThl NpPHU CYLUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTE€pHaJOB U OOOPYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBaEMbIX €MY TPETHUMH JHUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TPEOOBAHHE HCIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. PenepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCIIOTHUTENIb 00s513aH CBOEBPEMEHHO MPEayNpeauTh 00 3ToM notpedurtens. Eciu morpebutens He mai
COrJlacHe Ha MPEeBbIIIEHHE MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae WCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
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NPUOIM3UTENBHOW CMETHI, 00s13aH MCIIOJHHUTD JJOTOBOP, COXpaHssl MPaBo Ha oriaty paboTsl (YCIyrd) B
npezaenax npuOIU3UTEIEHON CMETHI.
(m. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepuasa 1 CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. degepanphoro 3akona ot 17.12.1999 N 212-03)

WcnomHuTtens, NPENOCTAaBUBIIMK MaTepHan JUisi BBIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHAJJIe)Kalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHHUTEIS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOYCHUHN YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE IPETYCMOTPEH COTIIAIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemxyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHCHHH PabOTBI, MaTepuall MOXKET OBITh
NPEJOCTABJICH  WCIOJNHUTENIeM MoTpeOuTento B KpemuT. llocienyromiee HM3MEHEHHE — LICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMBI€ JJIs BBITIOJTHCHUA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJTHCHUSA pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepmana (¢ Bewbio) noTpedutens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTD 3TOIr0 Marcpuraia (B@HII/I) " MMPaBHUJIbHOC €T0 UCIT0JIB30BAHHC.

Hcnomautens 00s13aH:

NpeIyNpeIuTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKadeCTBEHHOCTH TepeIaHHOTO
notpeduTenemM MaTepuana (Bem);

NpeaACTaBUTL OTYET 00 HN3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B caydyae monmHoOW WM 4yacTWYHOM yTpaThl (MOBPEXICHMs) MaTepuaia (BELH), NPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a PU OTCYTCTBUH OJTHOPOJIHOTO MaTepuaia (BEly) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOTO (IOBPEXICHHOT0) MarepHaja
(Bemn), a Tak¥Ke pacxo/Ibl, TOHECEHHBIE TOTPEOUTENEM.
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2. llena yrpayeHHOro (MOBPEXKIECHHOTO) MaTepHuaia (BEIIM) OMPENEsSeTCs, HCXOMAs U3 LIEHBI
MaTepuaia (BEIln), CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENS JOIDKHO OBLIO
OBITh yIOBJIETBOPCHO MCITOJIHUTENIEM B JICHb IOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS HUITH B
JICHb BBIHECCHHS CyACOHOTO PElICHUs, ecu TpeOOBaHUE MOTPeOUTENs TOOPOBOJIBLHO YIOBICTBOPEHO HE
OBLITO.

Llena matepuana (Bemin), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIIIETCS B IOTOBOPE O BBITOJHECHHH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENsI, €CIIM MOTPEOUTENIb NPEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOPhIE MOTYT MOBJICYb 32 COOOM €ro MOTHYI0
WIM YaCTUYHYIO yTpary (HOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBA MaTepualia (BEIW) HE MOTIIH
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL wuUcnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITTOJIHSAEMOW paboTHI (OKa3pIBa€MOM YCIIyTH) WM TOBJIEYH 32 COO0 HEBO3MOKHOCTD €€ 3aBEPILCHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HETOOpOKAaYeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O croco0e BBINMOJIHEHUS paboThl (OKa3aHUs YCIyru) MO0 HE YCTPAHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOpPA O BBIIIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBAThH MOJIHOTO BO3MEILIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnaTtbl BbINONIHEHHON PaboThbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYrM B MOPSAJKE M B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedurenem. C cornmacus nmotpedurens padota MOKET ObITH OIJIau€Ha UM MPHU 3aKIHOYCHUN
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PadOT) MPOU3BOIUTCS IMOCPEACTBOM HAIMYHBIX WIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHON (OPMBI pacyeToB OILIaTa TOBapoB (PpadoT, yCIIyr) moTpeduTeseM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM NpoJaBLa (MCIIOJHUTENS) IyTeM BHECCHHs HAaJMYHBIX
JCHE)KHBIX CPEICTB MPOJAaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OpraHM3aIMIo, JU00 IIaTeKHOMY
areHTy, OCYLIECTBISIONIEMY JEATEIbHOCTh M0 MpUEMy IUIaTeKel (U3NYECKUX JIUI, TH00 OaHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTHU, €CIIM NHOE HE YCTAHOBIICHO (elepaTbHBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepe MpoAaBLOM (MCIOIHUTENEM) MO OIulaTe TOBapoB (padoT, ycCIiyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJMYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIOJHUTENIO), TMOO0 B KPEIUTHYIO OpraHU3aIuio, JIuoo
IUIATe)KHOMY areHTy, OCYIIECTBISIOIEMY ACATEILHOCTh M0 MPHEMY IUIATeKEH (U3MYECKHUX JUI, 100
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCYMIECTBISIOUIEMY IEATEIBHOCTh B COOTBETCTBUU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLmCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oKka3aHuHu OTACJIBHBIX BUJOB YCIIYT, €CJIM TAKUC
AOT'OBOPBI IO CBOEMY XapaKTCpy HE NOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJENbHBIX BUI0B paboOT MOTPEOUTENIM
ycra"aBiauBarotcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapcTBeHHbIW Haa3op B obnactu 3awWuTtbl nNpaB
noTpeourenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBI TOCYJAapCTBEHHBIM Haa30p B 00JacTH 3alqUThl MpaB MOTpeOuTenei
OCYILECTBISIETCA YHOJIHOMOYEHHBIM (e/lepalbHbIM OPraHOM HCIHOJHMTENBHOM BIIACTH (Iajiee - opraH
roCcyJapCTBEHHOTO Ha/A30pa) B MOPsIIKe, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepanum.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alUTHI MPaB MOTPEOUTENEH BKIIOYACT B
ceos:

www.consultant.ru Crpannna 37 u3 45
HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 04.06.2020

1) opraHuszanui W TPOBEICHUE MPOBEPOK COONIONCHUS W3TOTOBUTEISMU (HCIIOTHHUTEISIMH,
MpPOJaBIAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WJIM  YIOJHOMOYEHHBIMU HMHJAWBUYaTbHBIMU
MPEeANPUHUMATETISIMU, UMIIOPTEPaMHU, BIAACIbIIaMU  arperaropoB) TpeOOBaHWM, YCTaHOBJICHHBIX
MEXKJIYHApOAHbIMU  goroBopamu  Poccuiickoit  ®Depepaiuy, HACTOAIIMM  3aKOHOM, JAPYTUMHU
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATHBHBIMU IPaBOBBIMH akTamu Poccwuiickoit @enepanum,
pPETryIUPYIOIIMMU OTHOIIEHHUS B 00JacTU 3aluThl NpaB MoTpeduTeneil (maiee - oOs3aTerbHbIC
TpeOOoBaHUs), MPEANMMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anyio U TMPOBEACHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTeabHBIM
TpeOOBaHUsAM, OOECIIEUHBAIOIIMM O€30MacHOCTh TOBAapOB (paboT, yCIyr) sl KU3HH M 3J0POBBSA
noTpeduTeneii, OKpyXKaloleld cpeapl, NPeayNpekIeHUe ACUCTBUN, BBOIAIIMX NOTpeOUTENCH B
3a01yX/IeHrue, U MPeAOoTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXITYHAPOJTHBIMHU jJoroBopamu Poccuiickoit ®enepanyn, (eaepalbHBIMA 3aKOHAMH H
MHBIMU HOPMaTUBHBIMU IIPABOBBIMU akTaMu Poccuiickon Penepauny;

3) nmpuMeHeHUe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
IpaB TOTpPeOUTENCH, O NPEKpAlICHUH HApYIICHUH O00s3aTeNbHBIX TpeOOBaHUN, 00 yCTpaHCHHH
BBISIBICHHBIX HapylUIeHUH o00s3aTelbHbIX TpeOOBaHMN, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOJIOJEHHE 3a MCIOJHEHHEM 00s3aTeNbHBIX TPEOOBaHMH, aHAIHM3 |
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeJILHBIX Tpe6OBaHI/If/'I Ipu OCYHIECCTBJICHUU
U3rOTOBUTEISIMU  (MCHOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpPraHH3alMsAMH  HIIH
YIIOJIHOMOYCHHBIMUA HHIUBUAYAJIbHBIMUA mpeaANPpUHUMATCIISIMUA, UMIIOPTECpaMu, BiIaaciibiaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) craTucTHueckoe HaOmoaeHHe B 00rIacTu oOecreueHus 3alIMUTHI MpaB MOTpeOHuTenei, ydeT u
aHAJIN3 CIy4aeB TPUYMHCHHS Bpelda JKU3HH W 3J0POBBI0 TMOTPEOHTENCH, OKpYXKAroIIeW cpene u
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO C MPUOOPETEHUEM U HCIIOIB30BAaHHUEM TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIAaCHBIX TOBapoB (pabor, ychayr) M0G0 C TMPEAOCTaBICHHEM MOTPeOUTEIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJMAIICH B 3a0myxaeHHe MHGPOpPMAIMM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHNUE aHAIU3a U OLIEHKH 3(P(EKTUBHOCTH (heepaIbHOrO TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) €XeroJHyr TOATOTOBKY Ha OCHOBAaHHUMU PE3yJbTATOB JEATEILHOCTH, MPEAYCMOTPEHHOU
noANMyHKTaMu | - 6 HACTOAIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAOB O 3allUTe MpaB MOTpeOuTeNnel B
Poccuiickoit ®eneparuu B nopsjke, ycranoBiaeHHOM [IpaButensctBom Poccuiickoit deneparnmm.

3. K oTHoOlIEHUsIM, CBA3aHHBIM C OCYIIECTBJICHUEM (peepanbHOr0 rocylapcTBEHHOIO HaJa30pa B
o0jacTh 3alMThl NpaB NOTpeOuTeNel, opraHu3zalnuedl W MPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(McronHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OpraHM3alMil WIM YIOJIHOMOYEHHBIX WHAWBUAYAJIbHBIX
MpearpuHUMaTeNeii, UMIIOPTEPOB, BiIa/lebIEB arperaTopoB), MpUMeHsoTcs noioxeHus denepanpHoro
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3akoHa oT 26 nexadbps 2008 roga N 294-®3 "O 3amure npas IOPUAWYECKUX JIMIL M MHIAUBUAYAJIbHBIX
IpeANPUHUMATENCH MPU OCYIIECTBICHHH T'OCYAapCTBEHHOTO KOHTPOJIA (HAA30pa) U MYHHIMIAIBHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBieHnu ¢eaeparbHOro TOCYyIapCTBEHHOTO HaA30pa B OOJIACTH 3alllUTHI MpaB
noTpeduTeNneil OpraHoM TOCyIapCTBEHHOI'O Haa30pa IMPOBOJSATCS KOHTPOJIbHBIE 3aKYNKH B TOpPSAKE,
yctaHoBiieHHOM @ezepaibHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-03 "O 3ammre npas
IOPUANYECKUX JIML U WHIWBHUIYaJbHBIX MHpPEIIpUHUMATENCH MPH OCYLIECTBICHUU TOCYIapCTBEHHOIO
KOHTPOJIS (HaA30pa) U MyHUIMIIAILHOTO KOHTPOJISA.

KontponbHast 3akymka ToBapoB (paboT, yciyr) MOXeT ObIThb THpOBEJACHa OpraHoOM
rocy1lapCTBEHHOI'O HaJ30pa HE3aMEJIUTENBHO C OJJHOBPEMEHHBIM U3BEILIEHUEM OpIaHa IPOKYPATYPHI.
(m. 3.1 BBenen deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JIMIIAa OpraHa TrOCYJapCTBEHHOI'O0 HaA30pa B TOPSAKE, YCTAaHOBJICHHOM
3aKOHO/1aTebCTBOM Poccuiickoii deneparnu, IMEIOT IIPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAaHMHM MOTHBHUPOBAHHBIX MUCHBMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYJapCTBCHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOLICCTBEHHBIX OpraHHU3alluy,
W3TOTOBUTENCH (HMCIIOJIHUTEIICH, TPOJABIIOB, YIOJHOMOYCHHBIX OpPTaHM3AMA WM YIOJTHOMOYCHHBIX
WH/IMBUIYAIBHBIX TIPEANPUHUMATENICH, WMIOPTEPOB, BIIAACIBICB arperaropoB) WHPOPMALUIO U
JOKYMEHTBI IT0 BOIIPOCAM 3aIUTHI MTPaB MOTPEOUTEINICH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO TIO TPEABSBICHUN CIY)KEOHOTO YIOCTOBEPEHHMS U KONMHM IpUKa3a
(pacniopspKkeHHs1) PYKOBOIUTENS (3aMECTUTENS] PYKOBOIUTENS) OpraHa TOCYJapCTBEHHOTO Hazazopa o
HAa3HAYCHUU IIPOBCPKH IMOCCHIATE TCPPUTOPUIO, 3JaHUA, NMOMCIICHUA H COOPYKCHHA, HUCIOJIbB3YCMbIC
M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOJABLOM, YIOJHOMOUYEHHON OpraHu3alueil WM YHOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATEIeM, UMIOPTEPOM, BIAJENbLIEM arperaropa) IpH OCYIIECTBICHUU
CBOEH JIeATENIbHOCTH, B LIEJIAX MPOBEJCHUS MEPONPHUATHIA IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP TPoO u O00pa3loOB TOBApOB, MpPEIHA3HAYEHHBIX I pealu3alud U
peanu3yemMbIX MOTPEOUTEINSIM, Il POBEEHUS UX MCCIICIOBAHUN, NCTILITAHUH;

4) BBIAABaTh M3TOTOBUTENSAM (HCIIOJIHUTEINSAM, MPOAABLAM, YIIOJHOMOYEHHBIM OpraHU3alMsIM MU
YIOJHOMOYEHHBIM HMHJIMBUYaJbHBIM MpEANPUHUMATENSIM, HUMIIOpPTEpaM, BIAJENblaM arperatopos)
OpeNucaHusi O TMpeKpalleHud HapylleHUuH mpaB NOTpeOuTenei, O MNpeKpalleHud HapylIeHuH
o0si3aTeNbHBIX TpeOOBaHUM, 00 yCTpaHEHHM BBISBICHHBIX HapYIIEHHH 00s3aTeNbHBIX TPeOOBaHUM, O
MIPOBE/IEHUU MEPONPHUATUN 10 0OECIIEYEHUIO MPeOTBpAIleH s Bpea KU3HHU, 3/I0POBbIO U UMYIIECTBY
nmoTpeduTenei, OKpyx)aromen cpese;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYUICHUSX B OOJACTH 3alIUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jefa 00 YKa3aHHBIX aJAMMHUCTPATHBHBIX IPAaBOHAPYLICHUSX U
IIPUHUMATB MEPHI 110 IPETOTBPAIICHUIO TAKMX HAPYIIECHUN;
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6) HaIpaBJIsATh B YIIOJIHOMOYEHHBIE OPTaHbl MaTE€pUaIbl, CBI3aHHBIC C HAPYIICHUSIMU 00513aTE€IbHBIX
TpeOOBaHUM, JIJIs peLIeHHs BOIIPOCOB O BO30Y>KICHUH YTOJIOBHBIX JI€JI IO MPU3HAKAM MIPECTYIUICHU;

7) oOpamatbCsi B CyA C 3asSBICHHUSIMH B 3allUTy MpaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOuTeNnel (rpynmnsl MoTpeduTeNne, HeoNmpeIeIeHHOro Kpyra noTpeduTeneit), a Takxke ¢
3asBJICHUSMUA O JIUKBUAALIMM U3TOTOBUTENS (MCIOJIHUTENS, MPOAABIA, YIOJHOMOUYEHHOW OpraHU3allNiH,
UMIIOpTEpa, BIaJeNblla arperatopa) JuO0 O MPEKpalIeHUH ACSITEIbHOCTH HMHJIMBUIYaIbHOTO
npeAnpuHUMaTelis (ynoJIHOMOYEHHOTO MHANBUIYAJIbHOTO MpEAIpUHUMATENsI) 32 HEOAHOKpaTHOoe (1Ba
pa3a wiu Oosiee B T€YEHHE OJHOTO KAJICHJAPHOIO rojia) Ui rpyooe (MoBJeKIIee CMEPTh HIIM MacCOBbIE
3a00JIeBaHus1, OTPABJICHHUS JIIOJICH ) HApyIICHHE MIPaB MOTPEOUTENEH.

(B pen. @enepanbHbix 3ak0oHOB 0T 29.07.2018 N 250-03, ot 18.07.2019 N 191-D3)

5. Opran rocygapCcTBEHHOTO Haa30pa MOXET ObITh MPUBICYCH CYJOM K YYacTHUIO B Jeiie JTu00
BIIPAaBE BCTYINATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 WHUIMATUBE JIMI, YYAaCTBYIOIIMUX B JAele, I
a4yl 3aKJIIOYEHHUS 10 JeNly B IeNIX 3alluThl IpaB MOTPEOUTENed B TOPSAKE, YCTaHOBICHHOM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

5.1. Ilpennucanue, BbIJAaHHOE NPU OCYIIECTBIEHUHU FOCYIapCTBEHHOTO Ha/130pa B 00JACTH 3alUThI
paB noTpedutesneil, MoxeT ObITh 00KaIOBaHO B apOUTPAKHBIN CyJl B TEYCHHE TPEX MECSIIEB CO JIHS €T0
BblJaun. B ciyuae npuHsATHS 3asBieHHs 00 0O0KajJOBaHUM JTOrO MPEANHCAHUS K TMPOU3BOJICTBY
apOUTPaXHOTO CyJa HCHOJHEHUE OTOro MPEANHUCAaHUs TMPUOCTAHABIMBACTCS O JHS BCTYILICHUS
pelieHns apOUTPaKHOTO Cy/la B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO0 HaJ30pa BIpaBe aBaTh PA3bSICHEHMs 10 BOIpOCaM NPUMEHEHHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii Denepanuu, peryiupyrux OTHOIIECHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINCH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTaHOBJIICHHBIM  TEXHUYECKUMHU  pEIVIAMEHTAMH, OCYIIECTBIACTCS  TaKK€  YIIOJIHOMOYEHHBIMHU
(benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMU (e/lepalbHbIMU OpraHaMu
WCIIOJIHUTEJIBHOM BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSILEH CTAaThbU, OCYLIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOr0 WH(pOPMAIMOHHOTO pecypca B 001acTH
3alUThl TpaB MoOTpeduTeneil, kadecTBa M O€30MacCHOCTH TOBapoB (paboT, yCiyr) B THOpSAKe,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanu.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocy1apcTBEHHOI'O HaJ30pa YTBEP)KJIAeT METOAMYECKHE PEKOMEHIAIMH M0 pa3paboTKe U
peanu3aIiy PeTHOHANBHBIX ¥ MyHUIIUTIAILHBIX IPOTPaMM 10 3aIUTE MPaB MOTPeOnTENeH.
(. 9 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauuu nnu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuUMaTensi, UuMMopTepa, Brnagenbua arperatopa) no npeaocTaBIEHUIO
MHdOpMaLun opraHy rocyaapCcTBeHHOro Hagsopa
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCMOJHUTENb, MPOAABEI, YIOJHOMOYCHHAS OpPTraHMU3aIlvs WIH YIIOJTHOMOYEHHBIN
WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAAENEl] arperatopa) Mo TpeOOBaHUIO OpraHa
roCyJAapCTBEHHOTO HaA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIA UMU CPOK
JIOCTOBEPHEIC CBEJICHUS, TOKYMEHTAINI0, OOBSICHEHHS B MUChMEHHOW W (WJIHM) yCTHOW (hopMe U HHYIO
nHpopManuo, HEOOXOJUMYIO Jisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMLAMH ITOJIHOMOYMIA, YCTAHOBIIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannm.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOMHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIETO CYyOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS 10 peaTu3aluu, 00ECIEUCHUIO U 3allUTEe IpaB
noTpeduTeneil u B peaesaax CBOMX MOJIHOMOYHI MPUHUMAET OMPEIEIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alUTe IpaB MOTpeOUTENEel OpraHbl UCIIOJHUTENBHON BIacTU CYOBEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOIO CaMOYIIpPaBJIEHHUS U OOIIECTBEHHBIM OObEINHEHUSIM
notpeduTeneil (MX acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekTtoB Poccumnckon ®eagepauyum
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYHIIECTBJICHHIO  (emeparbHOro
rOCy/IapCTBEHHOTO Haj30pa B O0ONacTH 3allUThl MpaB MOTpeOHTeNell MOryT mepenaBaThCs Ui
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJHHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ ®denepauun
nocraHoBieHus MM [IpaBurenscTBa Poccuiickonn @enepannu B nopsake, ycraHoBIeHHOM DenepanbHbIM
3aKOHOM OT 6 okTs0ps 1999 roga N 184-®3 "OO6 00umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) M HCIOJHUTENBHBIX OPTraHOB TOCYAApCTBEHHOW BIAcTH cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHnm noTpedutenen
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHne moTpeduTeNss MOXKET OBITh HAmpaBJIeHO B MHCbMEHHON (opMe Ha OymMa)kKHOM
HOCHUTENE WM B DJIEKTPOHHOH (hopMe B OpraH TrOCylapCTBEHHOTO HAA30pa, WHBIC YMOTHOMOYEHHBIC
¢benepanbHble OpraHbl UCIIOJIHUTEILHONW BIACTH, OpraH MCHOJHUTENbHOM BracTu cyobekra Poccuiickoii
denepanuy 1100 OPraH MECTHOTO CaMOYTIPABIICHHUS.
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2. OOpamenne mnoTpeOHUTENsT MOXKET OBITh HANPABICHO 1O TOYTE, C HCIOJb30BAHHEM
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pHuIManbHOro caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickoit ®enepanmuu 11u00 OpraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
CaMOYTpaBJlieHUs] B CIIy4ae, €Clid 3TO MPEIyCMOTPEHO 3aKoHaMmu cyObhekToB Poccwuiickoii denepanuu -
ropojioB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromoss), €IMHOTO MoOpTaia
TOCY/IapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr JIMOO PErHOHaIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHUIIMITATBHBIX YCIYT, @ TAKKE MOXKET ObITh MPUHATO MPU JTUYHOM MPUEME 3aBUTEISL.

3. B MHOroyHKIIMOHATBHBIX IEHTPAX NPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIHIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPUEM OOpalleHuil moTpeduTenei 1 KOHCYIbTUPOBaHUE MTOTpeOUTeNel Mo
BOIIpOCAM  3allUThl HUX I[paB HAa OCHOBAHWM  COIJIAIIEHMH O  B3aUMOJCHCTBUM  MEXIY
MHOTO(YHKIIMOHATIBHBIMU LIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIAYT U
benepanbHBIMH  OpraHaMH HCIIOJIHUTEIFHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapcTBEHHON BiIacTH cyObekToB Poccuiickoit ®Denepaniy, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanuu, mpoaasell (UCIOIHUTENb, U3TOTOBUTENb, YIOTHOMOYCHHAS
OpraHM3alys. WId YIOJHOMOYEHHBI WHIUMBUAYAIbHBIA MNpEeNlpUHUMATEIb, HMIIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPa)XTaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amurthl npaB nmotpedurenel Ha TEPPUTOPUH MYHUIMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpaIlIeHUs] MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOMPOCAM 3allUTHI IPaB
notpeduTenei;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiatbes B Cy/bl B 3allIUTY MpaB MOTpeduTenel (HeonpeaeaIeHHOro Kpyra notpedourenei);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC TPOTPAMMEI 110 3aUTE MTPaB MOTPEONUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHWH 10 OOpAIICHHIO TOTPeOUTENs TOBapoB (paboT, yCIIyT) HEHAIISKAIIIEeTO Ka4yecTBa, a
TaKk)K€ OMACHBIX I JKU3HH, 370POBbs, MMYIIECTBA MOTpeOUTENe M OKpYXKAroIIed Cpeabl OpraHb
MECTHOTO  CaMOYIpaBIIeHHWs] HE3aMEUINTEIIbHO  HM3BEIAloT 00 93ToM  (denepaibHbIe  OpraHb
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MCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCTHIO TOBapoB (pador,

yeuyr).
(B pen. @exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - @eaepanbabiil 3aKkoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIUHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHMHM (MX accolMaluii, COI30B) M 3aKOHOAATENbLCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accolUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryiupyromux
OTHOIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO SKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, ycCIlyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, yciayr) 3asBICHHOHW MpPOAaBIAMU
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUK O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OopraH TOCYIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOyMpaBieHHs HWHOpMaiuoo o QakTax
HapyIIeHW TpaB moTpeduTeneil Iyis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHS B CIydae HUX
MOATBEPKJICHUST MEp IO TIPECEUEHUI0 HApYIICHWH TMpaB MOTpeOUTENe B Tpeaenax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4acCTBOBATh B MPOBEACHUH AKCIEPTU3 TIO aKTaM HapyIICHU MpaB MOTpedUTemne
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
oOBeIMHEHUs MOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX HHAMBUIYaTbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIHIO O TIpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX NEHCTBUSIX IO 3aIIUATE
ATUX TpaB, O pe3ylbTaTaX CPABHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYI0 HWH(OpMaIuo, KoTopas OyIeT CcrnocoOCTBOBAaTh peau3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyemblie OONIECTBEHHBIMU OOBEIUHEHHUSAMH MOTpeduTeneil (X accoIUaiusIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCA
peKIIaMoN;

BHOCUTH B (ejepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, YCIIyT), IO MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
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(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABIBISIEMbIM K HUM U YCTAHOBJIICHHBIM 3aKOHOAATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPTaHbl MPOKYPATyphl U (efepanbHble OpraHbl UCMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYILIECTBISIONIMX MPOU3BOJCTBO W pEaIU3aIMI0 TOBAPOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUAM, a TAaKXKE HapYyMIAIIMX IpaBa MOTPEOUTENCH, yCTAaHOBJIECHHBIE 3aKOHAMU W HWHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamaTbCsi B OpraHbl IPOKypaTypsl C TPOCbOaMH TPUHECTH TMPOTECTHl O MPU3HAHUH
HEJCHCTBUTEILHBIMA aKTOB (DeJepajbHBIX OPraHOB WCIOJHHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW  BJIACTU  CyOBeKTOB Poccuiickoit denmepaniui HM  aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJlieHUs, TPOTUBOPEUANINX 3aKOHAM M MHBIM PETYIUPYIOIIUM OTHOIIECHUS B O0JIACTH 3aIlUTHI
paB MoTpeOuTeIeH HOpMaTHBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbcsi B CyIbl C 3asBICHUSAMH B 3aIIUTy MpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX OTpeOHUTENeH (rPyHIbl OTPEOUTENEH, HEOIPEAEIEHHOTO Kpyra MoTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYJapCTBEHHOTIO HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTU 3alIMTHl  IpaB
norpeduTenel, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiIyr).
(ab3ar; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepaqbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeourteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyfapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYINpaBJIEHUs, OOIIECTBEHHBIE
o0beIUHEHNsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBEe MPEIBIBIATE HCKH B CYIbl O
MIPEKPALLIEHUH MPOTUBONPABHBIX JAEHCTBHIM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3alMK UM YHIOJIHOMOYEHHOTO MHJUBUAYAIbHOTO MpEealpUHUMATENs], UMIIOPTEPA) B OTHOLICHUH
HEOIPEEIIEHHOT0 KPyra OoTpeOUTeeH.

(uactb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CyJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(OpPMAIMM WIM WHBIM COCOOOM JIO0 CBEICHHUS MOTpeOuTeneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pelIeHHWE Cyaa O TMpH3HAHUM JCWCTBUM HM3TOTOBHUTENs
(ucnosHUTENS, TPOJABIA, YIMOIHOMOYEHHON OpraHu3alid WM YIMOJHOMOYEHHOTO HHAMBHUIYaTbHOTO
MpearpuHUMATeNs, UMIOpPTepa) MPOTUBONPABHBIMU B  OTHOIIEHUH  HEOMPEAETICHHOTO  KpyTra
notpeduteneil o0s3aTeNBHO ISl Cy/Aa, PacCMATPHUBAIOIIETO WCK TMOTPEOHWTENs O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IMOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOJTHOMOUYEHHON OpraHW3allMd WU YIOJTHOMOYEHHOTO HWHAWBHIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMENHU JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, yHOJ'IHOMO‘-IGHHOﬁ opraHmauHeI‘/i NI
YIOJTHOMOYEHHBIM UHIUBUIYaTbHBIM PEANPUHIMATETIEM, UMIIOPTEPOM).
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OOHOBPEMEHHO C YIOBJIETBOPCHHEM FWCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra HOTpeOUTeNei, Cyl NPUHUMAET pPELICHHE O BO3MEIIEHUH OOIIECTBEHHOMY
00bEeTUHEHNIO TIOTpeOuTeNe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHs BCEX
MMOHECEHHBIX MO [Ny CYIACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHKIIUX JI0 OOpalieHwst B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacXoJlIOB, B TOM YHCIIE PACXOJ0B Ha IMPOBEIACHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISBICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit enepanuu
b.EJIBLIMH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
www.consultant.ru Crpannna 45 u3 45

HaJaeKHasl IpaBoBasi MOAAECPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

